
IRS Website
Customer Self Service



Sign Up
(Register) or
Log In



Getting Started
https://www.irs.gov/individuals/get-transcript 

Select Get Transcript Online

Go to the website:
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https://www.irs.gov/individuals/get-transcript
https://www.irs.gov/individuals/get-transcript


Sign Up 
(never registered before) 
Select Create Account >
to begin 

or  

Two choices appear:
Log In 
(for previous account users) 
Skip to slide 15 for input
instructions
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01

02Sign Up Steps

Click Continue

After selecting Create Account:

Make sure you have the required
information to register and select
YES 

• Full Name 
• Email 
• Birthdate 
• Social Security Number
(SSN) or Individual Tax
Identification Number (ITIN) 
• Tax Filing Status 
• Current Address
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03 Make sure you have the required
financial information to register
and select YES

Account number from ONE
of the following:
 
• Recent Credit Card 
• Student Loan 
• Mortgage or Home Equity
Loan 
• Home Equity Line of Credit
• Auto Loan

6



04 Make sure you have your Cell Phone handy, and Select Continue

7



05

06

07Input your First and Last Name
(as they appear on your last filed
tax return)

Input and confirm your email
address 

Select Send Code 
a. A confirmation code will be sent
to your email address
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08 Check your email for the verification code and input it on the IRS website.

Follow the directions if a
confirmation code was not
received.
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09 Input your Date of Birth, Social
Security Number and previous
Filing Status (Name flows in
automatically)
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10 Input your address (match your last filed tax return) and select Continue 
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11 Answer one of the selected
questions and select Continue

Read and answer this
section very carefully as it
may lock you out of the
system if answered
incorrectly.
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12 13Enter your CELL phone number
and select Send Message

Check your phone and input the 6-
digit activation code in the IRS
website
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14 15Create a Username, Password,
Security Phrase and Site Image,
then select Continue

Hit Continue
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01

02

03

Log In Steps
Input Username

Review the Site Image and Site
Phrase. If correct, input your
Password.

Select Submit

15



04 05

Follow the prompts if:
1)Resend Security Code
2)No longer have access to
this phone?
3)If you can’t receive text
messages and need a phone
call instead

Check your cell phone (previously
registered cell phone), input the
6-digit Security Code

Select Continue

16



Pulling Tax
Transcripts



01

02Obtaining
Transcripts

After Logging In, review the
information and select Continue

On the Get Transcript window, select
the reason Mortgage Related from the
first dropdown and select GO

a. No Customer File Number is needed
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03

04

05Select the Year link under the
Record of Account Transcript
box, requested by your Loan
Processor.

Each item will open as a PDF
document. Download or save the
PDF document to your computer
and upload it to your Tehrani & 
 Velez Portal.

Repeat steps #3 and #4 above
until all transcripts are saved and
uploaded.
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Checking Account
Status / Balance



Checking Account
Status/Balance

You can check your Account Status,
Payment History, IRS Balance and apply
for an IRS Payment Plan from the IRS’s

Website:
https://www.irs.gov/payments/view-your-
tax-account

This uses the same IRS login as noted in
the above slides (slides 15-16).
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01

02

03

04

05

06

Account Home (Landing Page)
•Overview of the options

Account Balance
•Shows your total balance with the
IRS
•Clicking into the details will show
by year

Payment Options
•Make a payment and set up
payment plans

Payment Activity
•History of payment plans and tax
year payments

Message Center
•Recent communication with the
IRS (in this portal)

Tax Records
•Quick snapshot of the last form
file
•Links to the Tax Records noted
above (Slide 19)

Once logged in you have 6 options:
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01 02 03 04 05 06
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01 02 03 04 05 06

01 Account Home (Landing Page)
•Overview of the options
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02

02 Account Balance
•Shows your total balance with the IRS
•Clicking into the details will show by year
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03

03 Payment Options
•Make a payment and set up payment plans
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04

04 Payment Activity
•History of payment plans and tax year payments
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05

05 Tax Records
•Quick snapshot of the last form file
•Links to the Tax Records noted above (Slide 19)

Takes you to the section
on pulling transcripts
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06

06 Message Center
•Recent communication with the IRS (in this portal)
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