N

TEHRANI+VELEZ

IRS Website

Customer Self Service



\ 4 Sign Up
(Register) or
Log In




Getting Started

Q Go to the website: https://www.irs.gov/individuals/get-transcript.

0 Select Get Transcript Online

§ Get Transcript | Internal Revenue X +

< C @ irsgov/individuals/get-transcript
What You Need
To register and use this service, you need:

« your SSN, date of birth, filing status and mailing address from latest tax return,

» access to your email account,

« your personal account number from a credit card, mortgage, home equity loan, home equity line of credit or car loan, and
» a mobile phone with your name on the account.

What You Get

= All transcript types are available online
« \iew, print or download your transcript
* Username and password to return later

Get Transcript Online F



https://www.irs.gov/individuals/get-transcript
https://www.irs.gov/individuals/get-transcript

Two choices appear:

(never registered before) or (for previous account users)
Select Create Account > Skip to slide 15 for input
to begin instructions

YW RS

Log In

Alraady hava a usamama? Walcoma back!

Sign Up

Don't hava an account? Craata one now

U's srmarmas
CREATE ACCOUNT
Forgot Ulsarname

PTIN and FIRE users nesd a separate account in this system



Sign Up Steps

After selecting Create Account:

@ Click Continue

u Yo il | mEsd b rEciTer i e * +

= O il sawwwad irs gov/eauth/pubses_general sp 1

You will need to register in order to use this service

Brgmirahan i
Fast: Sigring up only Labes aboul 19 e
Bt iy piou el R dstaidell b ot L inrboerruliicn
‘Convendent: vou will andy reod b ety wour soensty onco
Frae: Tham b no charme o sion up (Mezsege snd dal e may apply o Seed & Secusty cook fo your mabils shona)

Balore we gel slanied, W' e Going o Ik vl 1056 4rmple GUELTeTE 1o make Sis you e svenything yoe pesd,

@ Make sure you have the required
Information to register and select
YES

B bspectanoen ketting L0 o +

- e il A vl g eaal bupuln'esicoe ip T

You will need some information about yourself to register

# Pl Ml
= EraEl

= Qarthclae
& Sl SevuiRy P (55N ) o i viual Tar MeniRcalos Mormbst (TTR)
w3 W BL3OLE

= Cunend addreas

D o havw this indarmakon arenilabis?

e Full Name

e Email

e Birthdate

e Social Security Number

(SSN) or Individual Tax
|ldentification Number (ITIN)
e Tax Filing Status

e Current Address




Make sure you have the required

financial information to register
and select YES

£ Expectation Setting: Financial ® 4

e = & sawwwdirs.gov/eauth/pub/es avsjsp w

¥IRS

You need a financial account to register

To verify your idantity, we will nead a number from ONE of your financial accounts. We can use any of the following:
» Credil Card OR

= Sludent Loan OR

« Mortgage o Home Egquity Loan OR

« Home Equity Line of Credit OR

= Aulo Loan

You will only need 1o provide the loan account numbar oF a few digits from a cnedit card number. We only use this information to verify your
idantity. You will not be charged any money and are not sharing any account balances or other financial information with us.

A soft inguiry will show up on your credit report io let yeu know that the IRS accessed your credit report information. This will nol increase
of dacreass your credit score and lenders will nol be abba o ses this,

Do you have this financial information available? (f you don't have the account information on hand, you should answer No'.)

3D

Account number from ONE
of the following:

e Recent Credit Card
e Student Loan

e Mortgage or Home Equity
Loan

e Home Equity Line of Credit
e Auto Loan




Make sure you have your Cell Phone handy, and Select Continue

— O
m You need a phone numberora. X +

< C @ sawwwd.irs.gov/eauth/pub/es_phone.jsp w

@RS

You need a phone number or a verified address

We'll need one more way to verify your identity. The easiest way is to send a code to your phone by text message (SMS). Your phone must
be a U.5.-based mobile phone number associated with your name.

You can also complete identity verification by receiving a letter in the mail. If you choose this method, you'll either need a U.S.-based phone
number OR an iPhone, iPad, or Android device to complete registration.

CONTINUE >

Exit Registration

Help | |IRS Privacy Policy | Securlty Code Terms and Conditions | Accessibllity



Select Send Code
a. A confirmation code will be sent
to your email address

Input your First and Last Name Q
(as they appear on your last filed

tax return)

@RS

Input and confirm your email e et Started
a d d re S S It sounds like you have all the necessary information available and can begin.

First Name {as it appears on your most recent tax return)

Last Name (as it appears on your most recent tax return)
Email Address

Confirm Emall Address

A confirmation code will be sent to your email address. You will need to get the code and enter it on the next screen.

CAMNCEL SEND CODE >




Check your email for the verification code and input it on the IRS website.

@ Help us verity your identity with = X -+ B E &
<« X & sawwwd.irs.gov/eauth/pub/registration/id_proofing.jsp w
Check Your Email
We just sent a confirmation code tu::_Thiar-r code is valid for 15 minutes. Open your email in a new window to get
your confirmation code.

IMPORTANT: Keep this window open to avoid having to start over.

Enter the one-time code we emailed you:

Follow the directions if a

Didn't receive the confirmation code? Resend the email. & confirmation code was not
received.
CANCEL CONTINUE >

Help | IRS Privacy Policy | Security Code Terms and Conditions | Accessibility




Input your Date of Birth, Social P Y—— —a@ X
Security Number and previous e _.
Filing Status (Name flows in @RS

automatical |Y) Help us verify your identity with some basic information

It we are nat abla ta match the informatian you antar with our records, you will not B abla 16 uss this anling sanvica but othar ophions am
N e 10 Wi,

Personal Information

Al infoematkion should makch your latest e refurn.

Firai Hama

# Bl
Last Narms

# Eil
Dot of Birmh

Monih + | Day + | Year

Sacial Security Mumber | SSN) af Indiddual Tax 10 Musber (I TIM)

Filing Status
| b fibpc] @ b reviuemn im thee parst seven yaars

Select filing status from your most recently filed tax retum »
| Frvr vl Bl & Rax lurn i Thie DEsd SEven years
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Q Input your address (match your last filed tax return) and select Continue

Address Information

Your address must match your most recantly filed tax retum. Address Help
Address Line 1

Address Line 2 (Optional)

cimichce B . .. ] _
v United States .

CANCEL CONTINUE > &

Heip | IRS Privacy Policy | Security Code Terms and Conamions | Accessibiliny
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Answer one of the selected

questions and select Continue

Read and answer this
section very carefully as it

may lock you out of the
system if answered
incorrectly.

@ Verity your financial account e X e

L N & sawwwd.irs.gov/eauth/pub/registration/ide_proofing jsp?

Verify your financial account number

To prevent identity thefl and protect the security of your tax information, you will need to verify your
idenlity.

Provide one of the following active account numbers.

Last 8 diglts of credit card

{We are unable lo verify debit cards, corporate cards, or American Express cards)

Student loan account number

- fAuio loam accowunt number
|

Mortgage or home equity hoan account nurmber
| =

Home squity Nne of credit Account number

I

I dan't have & current credil card, student loan, sulo loan, home equity lean, or morigage

By providing fmancial account information, | authorize the IRS fo access my credit repart
for the purpose of verifying my idantity.

CONTINUE >

Financial account information

We will only uge this informalion to
varify your identity. You will not be
charged any money and are not
sharing any account balances with
us.

A soft inguiry will show up on your
credhl report io let you know thal
the IRS accessed your credit
report information. This will nol
increase or dacreass your cradit
soane and enders will not be able
1o see this.

I you have a credit freaze, you
authoriza us 1o bypass that freara
to werity your identity.

If you do not wish to or cannot
not ba able fo register bul athar
options are available to you,

Help | IRS Privacy Policy | Security Code Terms and Condiions | Accessibility
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Enter your CELL phone number Check your phone and input the 6-
and select Send Message digit activation code in the IRS
website

ﬂ Verily your phedas numibeer X + - C X
« C i sawwvel irs.gov/eauth/pub/fregistrationsid_phone jspfactionilame=VerfyFinDataProxy o ._
Verify your phone number We sent an activation code text message to your phone

We need to verify that your personal information matches the subscriber information for your LES-based mobile phone account. B . - Y

conbiouing, M?MT ,.,,T} wirsless carrier o disclose informadion i the 1IR3 and its fwmm $67vioR providers about your ;;wm The message contains a 6-digit activation code. Please enter the code below.
such as subscriber status, device delails and plan type, if available, o support identity verification and fraud prevention. See our Privacy

Policy fior how we treat your data.

Wo may nol be able to verify all mobile phone numibers, We can't verity landlines, some prepaid phones, or virlual phone numbers |ike 6-digit activation code

Goodle Voice. | | Try again
Enter your mabille phone rimber:
CANCEL CONTINUE >
By continuing, you aptin &0 o 0w acle vl leed aaaDe OF call asch time yeur log in. Mesaage and date ates mey Help | IRS Privacy Policy | Security Code Terms and Conditions | Accessibility

apply. We won't use your phane numbar for any other communication.

Don't have a mobile phone or can't verify your phone number? Try these alternative options.

Hataihe an acination coda by postal mail (=10 busness days). Selaching this oplon will allow you 1o craate your usamame and passwnond,
but you won't ba able to acoess the online senvice today. You'll nead to come back to aclivate your acoount afler you receive the activation
code in the mail

Review allemalives to using this online service. Thase options will not allow you lo complate regisiration for this online servica.

Helg | IBS Privacy Policy | Securliy Code Terms and Condiions | Accessibiity
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Create a Username, Password,
Security Phrase and Site Image,
then select Continue

by p——— Vs | S,
& e, | o] L e iy
= Rl N e 0
[ .- H
B e T
e -

w R ]

@ it Continue

EHIRS

Success!

You've successiully verified your identity and created a secure user profile.

CONTINUE >

Help | IRS Privacy Policy | Security Code Terms and Conditions | Accessibility
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Sign Up

Don't have an account? Create one now.

Log In Steps
@ Input Username

¥IRS

Log In

Already have a usermame? Welcome back!

Usarname

Forgot Usermame

PTIN and FIRE users need a separate account in this system

Review the Site Image and Site
Phrase. If correct, input your
Password.

EHIRS

LogIn
Verify that your Site Image and Site Phrase below are correct. If the Site Image and Site Phrase are not correct, please do not proceed.

Your Site Image:

Your Site Phrase:

Password

Eorgot Password

CANCEL SUBMIT >

@ Select Submit

15



@ Check your cell phone (previously
registered cell phone), input the

o-digit Security Code

@RS

We sent a security code to your phone

We sent a text message to your phone (ending in 8736). Please enter the code below.

6-digit security code
Resend Secunty Code

No longer have access to this phone?
CONTINUE >

If you can't get a text message right now, you can get a security code via phone call.

k

Logout

@ Select Continue

Follow the prompts if:
1)Resend Security Code
2)No longer have access to

this phone?

3)If you can’t receive text
messages and need a phone
call instead

16



v Pulling Tax
Transcripts




Obtaining
Transcripts

@ After Logging In, review the
information and select Continue

EHRS

Online Security Information

Your Login History

For your sacurity, we will show you your most recent logn history every time you login.  Repor suspicious activily
Date Time Activity

Nov 21, 2019 13:38 Login

Security Announcemeant

The IRS wall sand email nolifications 1o confirm regrstrabon and prafile changes, bul wall never $end unsobcled emaails

CONTINUE >

Hilp | 1IRS Pivacy Policy | Security Code Tams and Condilions | AcCissbiaty

@ On the Get Transcript window, select
the reason Mortgage Related from the

first dropdown and select GO

Get Transcript

Salect a reason you need a tranacript: :Mongaga Related e |

Customer File Number: % | G0 >

Customer File Number Help

The 10-digil Customer File Number serves as an allarnative tracking number to maltch the transcripl o
the taxpayer for third-parties such as tax practitioners, lenders and college financial aid offices

Leave the entry blank if you were nol directed by a third-party to enter the number. Do not use your
Socal Securily number.

Using your keyboard, you can manually enter a Customer File Number assigned to you, for example, by
a lender or college hnancial office. Thal customer file number will display on the ranscnpt when it s
downloaded.

a. No Customer File Number is needed

18



Select the Year link under the

Eac
doc

Record of Account Transcript
poX, requested by your Loan
Processor.

h item will open as a PDF
ument. Download or save the

PDF document to your computer

dNC

upload it to your Tehrani &

Ve

ez Portal.

Repeat steps #3 and #4 above
until all transcripts are saved and

uploaded.

Below are the transcripts and years available

Returmn Transcript Record of Account Transcript

Account Transcnpt Wage & Income Transcript



\/

Checking Account
Status / Balance




You can check your Account Status,
Payment History, IRS Balance and apply
for an IRS Payment Plan from the IRS's

Website:
https://www.irs.gov/payments/view-your-
tax-account

This uses the same IRS login as noted in
the above slides (slides 15-16).



Once logged in you have 6 options: Payment Activity

eHistory of payment plans and tax

Account Home (Landing Page) year payments

eOverview of the options

Tax Records

Account Balance eQuick snapshot of the last form

eShows your total balance with the

file
|RS. o - el inks to the Tax Records noted
eClicking into the details will show above (Slide 19)
by year

Message Center
eRecent communication with the
IRS (in this portal)

Payment Options
eMake a payment and set up
payment plans



& Profile | @ Logout

© e © © © @

Account Home Account Balance Fayment Optlions FPayment Activily lax Records Messape Center

Welcome

o Important Message from the IRS

The IRS i5 taking steps to help taxpayers affected by COVID- 19, See our Coronavirus Tax Relief* page for more information
Account Status Records
Total Amount Owed view Tax Recards for

a5 of November 24 2020
8 Key infarmation from your most recent LA retiurm

$  Downloadable tax records

PE Lenter tor correspondence from the IRS

Payments

GO TO PAYMENT OPTIONS



Account Home (Landing Page)
eOverview of the options

& Profile | @ Logout

© e © © © ©

Account Home Account Balance Fayment Oplions Payment Activily Tax Records Messape Center

Welcome

o Important Message from the IRS

The IRS is taking steps to help taxpayers affected by COVID-19. See our Coronavirus Tax Beliefz* page for more information
Account Status Records
Total Amount Owed « Becords for:
as af November 24, 2020
$ P ey :"h:'.r"ﬁ ation fram '.;I'IUI most recent tax retum

s« Downloadable tax recorde

T [ for correspondence from the IRS

Payments

GO TO PAYMENT OPTIONS



Account Balance
eShows your total balance with the IRS
eClicking into the details will show by year

BE an official website of the United Siates Government

& Profile ® Logout
@ IRS | | g

Acoount Home Account Balance Payment Options Payment Activity Tax Records Message Cenler

ACCOUNE Home f Account Balance

Account Balance

Total Amount Owed Details By Year
$ Tax Year You Dwe
The information provided is based on cur current data. |-i- 2020 INFO o
The numbrers here may not reflect: =
s Recently diled or process "G rELIMmS
L] PE“'d"g C'E:J'T"IE":E-G'af|.-."[|“'l'7"|:5 2{:'19 ‘
2018 ‘
2017 ‘
Erequent|y Asked Questions About Balances 4
2016 |

Total Amount Owed



Payment Options
eMake a payment and set up payment plans

Account Home Account Halance fayment Op 1 Faryrmemnt Bctheity e Records Messape Center

nt Homa { Pagment

Payment Options

FPay Now Create a Payment Plan

Make a payment fram ol hank accouant ar thraugh any of the miecheds Rsted below If ki €an 't pavy nod and resd more Gme
pay, payment plan aplicn: wm.ary [ aailable

". Have this Information Handy b you

If paying a balance, you will nesd the Reason for Payment, Tax Tupe, and Amaunt Cvesd from wour What Apply for the payment plan that best fits your

Yo D tahile riseds.

T varify woi Fidentiny, wou will iesd fram a (e rerlirn Within Me 3 o yesrs: = A Shoere-term payment plan alloes you

up to 130 days t pay infull
s Taw return details: tas vear, fili g Status
= A Long-termn payment plan

» Personal information: name, address, date of birth, Secal Security Mumber or Individual [installment agreem ent) lows you b
Tawpayer Identification Mumber miake manthly paymen s on your
balarics.

Pay by Bank Account Fay by Debit or Credit Card
For e nbarmatsen abou T R [0 Create a

Fay tram ywour bank acoount by using IRS Dirsct Fees apply when paving by cand. You will pay on

N - payment plan, see s COMFL

Fay, a separate and secure IRS onling sysem [l separae and secure websie of an RS- ;

L s (£

approved patyrment prodessoe.

Create a Payment Plan Now
GO TO IRS DIRECT PAY [ GO TO CARD OFTIONS &
GO TO PAYMENT PLAMS &

Pay by Mail

You may pay Dy check or money arder .

[s)
L)

GRS Erivacy Policy



Payment Activity
eHistory of payment plans and tax year payments

Romurt Homee Account Estance Harpmesnt Uptions F'ﬂ:."ﬂ!l'l'. Activity |ax Keroids Mesmage Cenber

Payment Activity
=) Scheduled Payments

There are no scheduled payments 2t this time.

= Pending Paymants

Flease mabe: Pagrnenis by chsck or monsy arder ars noo included im the bt

Then= are no pending payments at tis time

=) Processed Payments
Vi payTTENDS made i che past 5 y=ars. Note that paymeancs may take 1 oo 3 wesks bo b shown hers

Thi= list does not include Eax wikhbe -|II':'{
Dt Tk Ve Type Amoi

Jul 15, 2020 2013 Py merit

R RS g B Fy



Tax Records
eQuick snapshot of the last form file
el inks to the Tax Records noted above (Slide 19)

B An oMiclal weberte of the United States Govemment

?@IRS ‘ | & Profile | @ Logout

Account Home Account Balance Payment Dptions Payment Activity Tax Records Message Center

Account Home | Tax Records

Tax Records

2019 Summary
Get Transcripts Online

View key information from your most recent tax return as originally filed.

'-."In_-_'n.'\\.'I |)I'i|1[ or :'.ITI'.-'.'l'IlDﬂ':l I|1|'-D[I1'|._1[IDI'| fl':‘ll'l' ST tax returns, accoumnt
transcripts, W-25, 10995, and more,

Filing Status
GET TRANSCRIPT
Adjusted Gross Income

Form Filed

Takes you to the section
on pulling transcripts

By

essibility

[s]

MRS Privacy Poli




Message Center
eRecent communication with the IRS (in this portal)

| & Profile | = | opout

sunt Home Account Balamce Payment Options Payment Activity Tax Recard= Message Center

Message Center

IRS Notices

Only certain IRS notices are available online at this time,

i RS Erivacy Policy =3 Acpessibility 0



